For further information and advice we would recommend that you visit
the following websites:

If you require this information in any other format please
contact Customer Services on 01793 445500

CAFCASS: www.cafcass.gov.uk

Cafcass stands for Children and Family Court Advisory and Support Service.
Cafcass represents children in family court cases. They make sure that
children’s voices are heard and decisions are taken in their best interests.
They are independent of the courts, social services, education and health
authorities and all similar agencies.The Cafcass website provides a range of
advice for parents who are experiencing separation or concerns relating to
child contact issues, there is also helpful information about how you can
support your child through this time.

The Child Law Advice Service provides legal advice and information on
family, child and education law affecting children and families. A dedicated
intensive support telephone line is also available for complex matters and
clarifying questions.

ADVICE NOW: www.advicenow.org.uk

(click on the ‘Family and Personal’ link)
Advice now is a service that is provided via their website packed with lots
of how to guides and information pages.

Parent Connection: Parenting after parting
www.theparentconnection.org.uk/Theparentconnetion org.uk
has a really wide range of articles, exercises, quizzes, films clips. Some of
which are based on the materials and skills used in face to face mediation
sessions, but adapted so they can be used directly by parents themselves.
Other sites you may wish to consider:
www.theparentconnection.org.uk/

•

www.nfm.org.uk/index.php/separation-issues/wellbeing/childprotection-and-safeguarding

•

www.nspcc.org.uk/preventing-abuse/keeping-children-safe/separation
divorce-and-contact/

putting the child first

Guidance about your rights and responsibilities as a parent.

CORAM: www.childlawadvice.org.uk

•

Separated parents -
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The end of a relationship and family break ups
can be a really difficult time.
Disagreements can also happen between parents
who have never lived together or if there are
changes in contact arrangements with children.
This is often a confusing and upsetting time for
both adults and children. We have put together the
following advice and guidance which we hope will be
helpful to you when thinking about your rights and
responsibilities as a parent.

Children and separation
Sometimes there is continuing
disagreement about how decisions
should be made for children
following separation, research
shows that conflict during
separation can be particularly
harmful for children.
Things for you to consider:
■■ Maintain a good routine for
children- normality is important
during times of uncertainty
■■ Offer children reassurance and
remind them that they are loved
■■ Avoid blame- don’t talk
negatively about each other
as parents
■■ Let children talk- encourage
them to be open about their
feelings and show them that
you are listening

Your responsibility
as a parent
As parents, you share between
you the responsibility for making
arrangements for your children. It
is up to you to make every effort to
agree how you will bring them up
and the contact arrangements. If
talking is difficult, help is available;
■■ Try to negotiate arrangements
and contact with the children
with each other. Remember
that you will both need to make
some compromises and each
decision should be focused on

■■

■■

■■

what’s best for your child.
You may find it useful to use
a Parenting Plan to record
your decisions
(visit www.cafcass.gov.uk)
Consider whether a mutual
meeting point might be helpful
or even a third party helping to
facilitate communication and
contact handovers
Consider communication books
so that you can share important
updates with each other
Decide whether a contact
center should be used. Useful
information about contact
centers can be found through
the National Association of
Child Contact Centre (NACC)
at www.naccc.org.uk

Mediation
If, as parents, you are unable to agree
on issues relating to your children,
you may need to think about asking
the court for help. This should be
avoided if possible because it can
be lengthy and costly. Before you
consider applying to court, we would
encourage you to consider mediation.
A family mediator can help you
discuss possible solutions. But it is
not the mediator who makes the
decisions or agrees to a plan; it is you.
A local mediation service is available
in Swindon. For further information
please contact: mediationplus.co.uk/
or 01793 527285.

If mediation is not successful,
you can consider seeking a Child
Arrangements Order from the
courts. The court can grant these
orders which can determine where
the child should live and who he
or she should have contact with
and when. We would strongly
recommend that you seek legal
advice (family law solicitor) or
contact the Citizens Advice Bureau
(www.citizensadviceswindon.
org.uk) if you are considering this.

If you are concerned
your child is at risk
We understand that a parent who
is not the main carer for a child may
hold concerns for the care or the
welfare of their child. These worries
can sometimes be compounded by
limited contact with the child. If
you have worries about the care or
welfare of your child we advise
that you:

■■

■■

■■

■■

Discuss your concerns with the
other parent whenever it is safe
for you to do so
Think about what support
you can give to improve
the situation for your childincreased contact or support?
Take action to increase the
support network for your childother family members? Speak to
school or nursery?
If you are concerned that your
child is at risk, you do have a
responsibility to act and to seek
advice. In cases where you
believe any child is at immediate
risk you should contact the
police. In non- emergency
situations, for children living in
Swindon you should speak to
Family Contact Point/ MASH
(Multi- agency Safeguarding
Hub) on 01793 466903.

